
MODEL WITHDRAWAL FORM 

Should you wish to renounce the agreement, you may use the following form and send it to 
us by email or ordinary mail. If the form is not sent together with the product that is being 
returned, please note that we may suspend the return of the payment until the item or a 
proof of its dispatch is delivered to us. 

Addressee: 

ZYGA DESIGN  

Otok 1K 

59-700 Bolesławiec 

Phone: +48602191269 

info@zygadesign.com 

 

Hereby I declare withdrawal from the contract of sale of the following item(s):  

1) .............. – price: .............., 

2) .............. – price: ................ 

Mandatory data 

Date of the contract / order number: .........................................................................................  

Name and surname of the customer: …………..............................................................................  

Address of the customer: ….........................................................................................................   

Optional data to facilitate our communication 

Address and email address of the customer: .............................................................................. 

Telephone number of the customer: .......................................................................................... 

The return of payment will be executed using the payment method used for the original 
transaction. If you used other means of payment than a bank transfer and you wish to receive the 

return to your bank account, please provide your IBAN: 

..................................................................................................................................................... 

 

     .............................                                                        .......................................... 

     completed on                                                                  customer signature  

                                                                      (for printed forms) 

 



 

Information about personal data processing 

The administrator of personal data provided in the form shall be ZYGA DESIGN. The data will be processed for 
the purpose of handling the renouncement of the agreement, which fulfills our legitimate interest mentioned in 
art. 6, subparagraph 1, point f of the GDPR. The withdrawal form shall be included in the accounting records 
and stored together with it throughout the period specified by the law. In relation to handling of the 
renouncement process, the data may be processed by outside parties commissioned to handle this process, such 
as delivery companies, postal operators, banks, hosting provider, CRM system provider, accountancy office. 
Authorizations related to data processing: right to demand access to data, making amendments, deletion or 
restriction of processing, as well as the right to object to the processing of personal data and to file complaints 
to the President of the Personal Data Protection Office. In matters related to the protection of personal data, 
please contact us at  info@zygadesign.com. Data submission is voluntary, however necessary for handling the 
withdrawal process.   

 


